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ChairmanΩǎ aŜǎǎŀƎŜ 
On behalf of the Tenant-Landlord Commission, I would like to thank the Fairfax County Board of 

Supervisors for the continued opportunity to support and engage the tenant-landlord 

community through education and objective assistance.  This report is provided to advise the 

Board of Supervisors on tenant-landlord problems and trends, and inform the public about the 

information available concerning rights and responsibilities of tenants and landlords and the 

arbitration program provided by the Commission based on tenant-landlord complaints referred 

by the Consumer Affairs Branch of the Department of Cable and Consumer Services.   

 

During FY 2020, Commission 

members joined with staff of the 

Consumer Affairs Branch to reach 

tenants and landlords at community 

events, including our participation in 

the first virtual Northern Virginia 

Housing Expo in response to COVID-

19.  The Commission continues to 

seek input from the tenant-landlord 

community to provide timely 

publications and services which are 

available on the CountyΩǎ Web site or 

distributed at public events. 

 

I am extremely proud of the work the Tenant-Landlord Commission does and look forward to 

another year supporting the residents of Fairfax County to enrich the quality of life for tenants 

and landlords in Fairfax County. 

 

Eric Fielding 

Chairman 

Tenant-Landlord Commission 
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Executive Summary 
The Tenant-Landlord Commission was established on October 27, 1971, by the Fairfax County 

Board of Supervisors.  The Commission gives objective and fair assistance to the County's 

tenants and landlords by providing presentations, publications, and programming.   

 

The Commission also provides voluntary arbitration.  A panel representative of the citizen, 

tenant, and landlord members of the Commission conducts a hearing that is legally binding on 

both parties and can be enforced in court if necessary.  This dispute resolution alternative 

supports open communication between tenants and landlords without the expense or formality 

of a court hearing.  

 

Staff support for the Commission is provided by the Consumer Services Division of the 

Department of Cable and Consumer Services.   

 

The rental housing market in Fairfax County includes 81,501 rental housing complex units as of 

January 2019.  The knowledge and information shared by the Commission adds value to the 

rental experience in Fairfax County.   

 

In FY 2020 Consumer Affairs processed 1,704 inquiries from tenants and landlords about laws, 

lease agreements, security deposits, maintenance and repair, evictions, foreclosure, COVID-19, 

and other issues impacting rental dwellings.  Voluntary mediation provided by Consumer Affairs 

offers tenants and landlords an open forum in which to resolve disputes and issues relating to 

rental dwelling units.   

 

After voluntary mediation or arbitration is completed, the case is closed, and a summary 

outlining the details of the complaint is made available to the public on the County Web site.  

Reviewing closed case summaries, and the manner in which a complaint is resolved, provides an 

opportunity for tenants to have information they can use to determine if a rental dwelling will 

fit their need, expectation, and lifestyle. 

 

The Commission participates with Consumer Affairs in providing community outreach to 

educate tenants and landlords on information and resources available through Consumer 

Affairs.  Presentations are made throughout the year to housing providers, community groups, 

civic associations, senior centers, schools, and faith-based and non-profit organizations.  Topics 

covered include tenant-landlord laws, applications, leases, security deposits, rentŜǊΩǎ ƛƴǎǳǊŀƴŎŜ, 

maintenance and repairs, eviction, COVID-19, and County resources.   

 

The Commission assists with the development of educational material in partnership with 

Consumer Affairs, Fairfax County Government Channel 16, other County agencies, and 

community stakeholders.  Publications such as the Lease Checklist, Tenant Resource Sheet, and 

Renting a Room in Fairfax County provide guidance so tenants can make informed decisions, 

ensuring a safe, healthy, and quality rental experience.   
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Fairfax County Government Channel 16 televises educational programming on maintenance and 

repair ƻōƭƛƎŀǘƛƻƴǎΣ ōŜŘ ōǳƎǎΣ ŀƴŘ ǊŜƴǘŜǊΩǎ ƛƴǎǳǊŀƴŎŜ.  Consumer Affairs also publishes tenant-

landlord information and resources on Facebook and the County Web site.  

 

Renting provides an option and choice for many in Fairfax County and the Commission is 

committed to creating awareness and knowledge of the services available for the tenant-

landlord community.  The Commission ensures both tenants and landlords are aware of their 

rights and responsibilities through education, information, mediation, and arbitration. 
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Tenant-Landlord Commission 

 

Eric Fielding, Chairman 
 

Paula Park, Landlord Vice Chairman 
 

Jade Harberg, Tenant Vice Chairman 
 

Vincent J. Fusaro, CFE, Secretary 
 

Robert H. Chamberlain 
 

Karen Geier-Smith 
 

Shahana Begum Islam 
 

Amy Purnell 
 
 

The Fairfax County Board of Supervisors established the Tenant-Landlord Commission on 

October 27, 1971, pursuant to Fairfax County Code Section 12-2-1, to provide assistance and 

information to educate the public on tenant-landlord matters regarding rental dwelling units in 

Fairfax County.  
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The Commission is composed of Fairfax County residents appointed by the Board of Supervisors.  

The Commission was originally composed of nine members; four tenant members, four landlord 

members, and one member of the community at large.  On September 23, 1974, the Board of 

Supervisors adjusted the membership to include three landlord members, three tenant 

members, and three citizen members.  On April 27, 1981, a condominium member was added.  

Currently the Commission is composed of 10 members; three landlord members, three tenant 

members, one condominium member, and three citizen members. 

 

The business of the Commission is guided by the Bylaws adopted by a majority vote of the 

Commission members and approved by the Board of Supervisors. 

 

The mission of the Commission is to give objective and fair assistance to Fairfax County tenants 

and landlords. 

 

The duties of the Commission are to: 

¶ Educate the public concerning the rights and responsibilities of tenants and landlords; 

¶ Inform tenants and landlords of the mediation and arbitration services available through 

Consumer Affairs and the Commission; 

¶ Arbitrate tenant-landlord complaints; 

¶ Advise the Board of Supervisors of tenant-landlord problems and trends; 

¶ Represent Fairfax County before legislative, public, and private bodies; and, 

¶ Recommend changes in tenant-landlord laws at all levels of government. 

 

During FY 2020, the Commission meetings included the following items: 

 

PRESENTATION BY THE FAIRFAX COUNTY FAIR HOUSING COORDINATOR WITH THE OFFICE 

OF HUMAN RIGHTS AND EQUITY (OHREP) ς OCTOBER 2019 

The presentation included updates regarding fair housing complaints, fair housing testing, 

and actions taken by OHREP to mitigate barriers that exist to fair housing choices in the 

County.   

 

TENANT-LANDLORD COMMISSION OFFICER NOMINATIONS ς FEBRUARY 2020 

The Commission nominated a slate of candidates for Landlord Vice Chairman, Tenant Vice 

Chairman, and Secretary. 

 

COVID-19 MEETING CANCELLATION ς APRIL and JUNE 2020 

Following Governor Ralph NorthamΩǎ ŀƴƴƻǳƴŎŜƳŜƴǘ that the Commonwealth would restrict 

gatherings of 10 or more people, all Fairfax County Boards, Authorities, and Commissions 

postponed indefinitely any planned meetings that did not involve time-sensitive activities.  

9ŀŎƘ ƳƻƴǘƘ ǘƘŜ /ƻƳƳƛǎǎƛƻƴ ǿŀǎ ǇǊƻǾƛŘŜŘ ǿƛǘƘ ŀ ǿǊƛǘǘŜƴ ǳǇŘŀǘŜ ƻŦ ǘƘŜ ŀƎŜƴŎȅΩǎ ǇŀƴŘemic 

response and COVID-19 resources.  The Commission resumed its regular monthly meeting 

schedule in August 2020. 
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The Commission meets the second Thursday at 7:30 p.m. during the months of February, April, 

June, August, October, and December.  In person meetings are open to the public and electronic 

meetings are publically accessible.   

 

Additional information on the Commission, including this annual report, is available on the 

Commission Web site at https://www.fairfaxcounty.gov/cableconsumer/csd/tenant-landlord-

commission. 

  

https://www.fairfaxcounty.gov/cableconsumer/csd/tenant-landlord-commission
https://www.fairfaxcounty.gov/cableconsumer/csd/tenant-landlord-commission
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Tenant-Landlord Arbitration 
A voluntary and legally-binding arbitration process is available through the Commission when 

mediation efforts are exhausted by Consumer Affairs.  Arbitration provides an efficient and 

inexpensive alternative to court for resolving tenant-landlord disputes.  An arbitration panel 

consists of a citizen, tenant, and landlord member from the Commission.  Hearings are 

scheduled at the convenience of the tenant and landlord. 

 
In FY 2020, the Commission received no requests for arbitration hearings.   

 

 

  

https://www.fairfaxcounty.gov/cableconsumer/csd/tenant-landlord-arbitration
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Rental Housing Market in Fairfax County 
Fairfax County offers a broad variety of housing for rent.  Potential renters can choose from 

single-family homes, townhouses, condominiums, and apartments.  According to the October 

2020, Rental Housing Complex Analysis, prepared by the Fairfax County Department of 

Management and Budget, as of January 2019, there were 81,501 rental housing complex units in 

Fairfax County.  This represents an increase of 1,980, or 2.5 percent, rental units on the market 

between January 2018 and January 2019. 

 

The total inventory of available rental units is actually greater because this number does not 

include units leased by individual owners, public housing units, and privately owned subsidized 

housing complexes.   

 

Average fair market monthly rent in the County for complexes without rent subsidies was 

$1,877 in January 2019.  This is $79 higher than reported in January 2018, representing a 4.4 

percent increase.  The vacancy rate for all rental complexes, those with and without subsidies, 

was estimated to be six percent as of January 2019.   

 

As the County continues to redevelop and grow, the Commission and Consumer Affairs will 

continue to provide education and information to residents on the evolving rental housing 

market in Fairfax County. 

 

 

  

https://www.fairfaxcounty.gov/demographics/sites/demographics/files/assets/rentalhousingreports/rent2019.pdf
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Tenant-Landlord Inquiries 
Consumer Affairs responds to inquiries for information, offers advice, provides referrals, and 

assists tenants and landlords with mediation.  

 

Inquiries include complaints, advice, and customer walk-ins.  Inquiries vary from month to 

month for a variety of reasons such as holidays, tax season, weather, school, and travel.   

 

During FY 2020, Consumer Affairs responded to 1,704 inquiries from tenants and landlords.  

Inquiries were received about laws, lease agreements, security deposits, maintenance and 

repair, evictions, foreclosure, and other issues impacting rental dwellings.   

 

Figure 1 Tenant-Landlord Inquiries for Fiscal Year 2020 
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